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Cargoteam proposal  

for Eurosphere 2017 Tender 

 

1/ GENERAL 

We are pleased to announce that Cargoteam Duc Viet Co., Ltd., has been appointed as 
the official freight forwarder and onsite handling contractor for Eurosphere 2017 in Ho 
Chi Minh, Vietnam. 

Cargoteam offers all Logistical services to, during and after the event including 
transportation services (air and/or ocean, trucking) to and from Vietnam and also 
warehousing, custom clearance with close cooperation with the convention center and 
the general contractors of the exhibition. 

Please read carefully the relevant information concerning the logistics at the exhibition 
in order to ensure the smooth delivery of your items to your exhibition stand. Any 
failure in compliance may result in delays at the custom authorities and lead to 
additional charges and delay in delivery. 

This guideline highlights the Vietnam customs policies, shipping instructions, delivery 
information, transport documents, packing and marking, and shipping deadline. 

Cargoteam’s contact information: 

 

 
Marc Guilhem 

Marketing & Sales Manager 

DUCVIET CO., LTD. (CARGOTEAM) 
Address: Lot E6, road K1, Cat Lai industrial zone 2, Thanh My Loi Ward, District 2 
Ho Chi Minh City 

Viet Nam  
Tel : +84-8-37423777 (Ext: 122)  Fax: +84-8-37425048  
Mobile (roaming): +84 972148181 

Mobile 2 (no roaming): 0903772434  
Office Email: mguilhem@cargoteamvn.com 
Skype name: dvcargoteam 
Website:  www.cargoteamvn.com 

 

mailto:mguilhem@cargoteamvn.com
http://www.cargoteamvn.com/
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2/ TRANSPORT DOCUMENTS 

Each sender must fill out and submit an invoice/packing list to Cargoteam and 
Eurosphere 2017 prior to shipping their exhibition goods. 

This form should be completed per shipment and should include exhibition materials 
within the shipment as well as the detailed information of all items within each 
box/package in ENGLISH. If more than one box/package is sent within the shipment, a 
separate packing list will need to be filled out and submitted. When filling out the 
packing list, the sender must include all of the following information: 

- Invoice should be consigned to:  
o Eurosphere expo 2017 
o C/O Duc Viet Co., Ltd. (Cargoteam) 
o Exhibitor name:_______ Booth #:_________ 
o Notify on arrival: Duc Viet Co., Ltd (Cargoteam)  

Tel : +84-8-37423777   Fax: +84-8-37425048 

- Name, date and location of show 
- Name of exhibitor, address, fax, phone numbers and contact, stand number 
- Mode of transport and port/airport of entry into Vietnam 
- Detailed description of each item within each box/package including chemical or 

hazardous substances if any 
- Trade and brand name of each product 
- Value of each item shipped 
- Weight and dimensions of each box/package to be shipped 
- Identification of items to return to country of origin and items not to return by 

marking in the appropriate column. 
- Name and address of place of manufacture 
- Country of origin 

 

Filling out this form is important in order to avoid delays at customs. Failure to properly 
fill out and submit this form may result in delayed customs clearance and delivery. 

This form can be obtained by contacting Cargoteam contact via his email – 
mguilhem@cargoteamvn.com or online. 

Each sender must also provide Cargoteam and Eurosphere 2017 with the appropriate 
shipping documents. Depending on the mode of transport this will either be an airway 
bill or a bill of lading (exhibits via courier are not allowed in Vietnam). 

In order to ship the goods in the best conditions, it is important for the shipper to 
provide the following documents prior to the shipment: 

- Invoice (photocopied standard invoice) 
- Packing list (photocopied standard packing list) 
- Invoice and packing lists must mention “for exhibition” purpose. 

mailto:mguilhem@cargoteamvn.com
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- Note: oversea forwarder must ensure HAWB, MAWB, manifest, HBL, MBL to show 
the term “for exhibition”. 

- Documents to be in English. 
- Some documents may need to be translated into Vietnamese. 

Once completed, please email all relevant transport documents to 
mguilhem@cargoteamvn.com. Further contacts available on the last page. 

 

3/ SHIPPING DEADLINES 

In order to ensure the timely delivery to the Eurosphere exhibition site, all the shipment 
should arrive to Cargoteam warehouse by the following dates, including possible 
document transfers from third party freight forwarder or a customs house broker. 

Airfreight at Tan Son Nhat airport 14 working days prior to the event opening. 

International Ocean freight FCL to Cat Lai port 14 working days prior to the event 
opening. 

International Ocean freight LCL to Cat Lai port 21 working days prior to the event 
opening. Exhibits can be delivered to the warehouse some days before the event 
opening. 

Consignments subject to being specifically licensed, quality inspected, should arrive 4 
weeks before the event opening, for such license application and quality inspection to be 
conducted. 

 

4/ PACKING AND CASE MARKING 

All shipments must have a placard completely filled out and securely attached to a 
minimum of two sides of the package. 

All labels must show the following information: 

(Name of exhibitor)  
C/O Eurosphere 2017- booth Number 
Address 

They should be also marked with weights and dimensions. Case numbers should be 
labeled with the fractional system. For example case number 2 of 4 should be marked 
2/4; case number 3 of 4 should be marked 3/4, etc. All cases should be marked by proper 
labels such as: Fragile, this side up, heavy, proper DG marking if any, etc. 

All outer packaging shall be shipping worthy. Please take into consideration climatic 
changes, especially in transit port/airport. 

 

mailto:mguilhem@cargoteamvn.com
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DANGEROUS GOODS 

Any item considered “Dangerous Goods” should be accompanied with the correct 
IATA/IMO Hazardous Goods Declaration and Material Safety Data sheets. Cargoteam 
must be given advanced warning and sight of the documents covering items considered 
hazardous for transport in advance of its arrival in Vietnam. 

Packing:  as per standard of transport to make sure cargo safety during transportation for 
DG cargo, Dry-ice, perishable cargo, general cargo. 

Dry-ice inside the package must be enough to keep the cargo during the transit time of 
flight & procedure of check-out from depart & check-in at arrival (it should show time of 
dry ice keeping cargo safety). 

Shipping mark:  Shipper’s name/ consignee name/ number of package per shipment (No. 
1/10, 2/10 ….10/10). 

Label on transportation such: 

Label of MAWB / HAWB (by Air) must be clearly attached on the packages. 

Keep in cold room, keep dry, this site up, fragile.  

-    SGN warehouse has cold rooms up to -200cC. 

-    On the carton: there should be signs showing the appropriate temperature to 
keep the cargo in the warehouse (e.g. from 0 to -> - 5 0C, from 10 -> 180C).  

-    MAWB/ HAWB to show: “keep cargo in cold room”; it is better to show the 
temperature. (In case there’s no indication of the storage temperature, TCS 
warehouse will inquire Cargoteam on the temperature.) 

-    There is no practice of using colorful marking for cargoes requiring cool or cold 
storage at the SGN a/p. If our team needs the color for easy handling during the 
customs clearance/ delivery we can ask for it. 

DGs are subject to handling as per IATA and carriers’ rules in terms of packing. Labeling, 
storage, and handling. 

Cargoteam recommend that your goods are correctly packed and separated for the sake 
of safety and customs inspection. 

 

5/ CUSTOMS CLEARANCE  

In order for Cargoteam to electronically enter the goods correctly, the types of entries 
available are listed below:  

Consumption Entry (Permanent imports) 

This type of entry will be done on all items that are to remain permanently in the 
Vietnam; for example: literature, brochures, giveaways and any items sold to a VN buyer 
prior to importation. The imports may be under the commercial importing or non-
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commercial importing. 

Documentation involves with customs declaration, sales contract, invoice, packing list, 
certificate of origin; imports may fall into the categories which are required with specific 
licenses, inspection certificates, and/or quality inspection certificates.  

Trade Fair/Exhibition Entry (Temporary importing and re-exporting) 

Goods for temporary import and re-export for fair and exhibition are governed by 
Decision 1842/QĐ-BTC dated July 30, 2014. They are subject to regulatory procedure 
governing goods importing, which is to be conducted at the city sub-department of 
customs or the one at a designated import gate/port. 

The documents include: 

¶ those required for imports 

¶ a copy of fair organization permit issued by a relevant authority 

¶ specifically: the invoice, packing list, customs declaration the import contract (or 
equivalent), list of exhibits, airway bill or bill of lading, and the permit mentioned-
above. 

Exhibits under this procedure are to be re-exported with 30 days from the closing date of 
the fair. 

Time elapse for customs declaration, (normal) inspection, and clearance is one to two 
days. 

Legal documentary bases include the VN customs code (Code #42/2005/QH11), Decree 
#154/2005/ND-CP, Circulars #128/2013 and 15/2022/TT-BTC, Decision 1842/QD-BTC 

In practice, Cargoteam should be advised specifically on the info about the exhibitors, 
their exhibits, in order that Cargoteam can make their contact with the exhibitors for 
specific documentation and import arrangements. 

CUSTOMS CLEARANCE PROCEDURES FOR SOME KEY PRODUCTS CATEGORIES 

FOODSTUFF 

Foodstuff in forms of industrially processed materials, packed foodstuff for direct 
consumption, and others subject to being standards publicized are to be import licensed. 
But foodstuff for exhibition are exempted from import license. 

COSTMETICS 

Cosmetics for importing into Vietnam are required to go through the cosmetics publicity 
to the medicine admin sub-department of the Ministry of Health, and covered with the 
cosmetics publicity slip, importer’s business certificate, letter of authorization from the 
manufacturer, and the certificate of free sales.  

Cosmetics for exhibition are exempted from such publicity procedure but are not allowed 
to sell or circulate into the market. 
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INTERIOR DESIGN FURNITURE 

Furniture items for importing are subject to phytosanitary inspection and certification.  

Application for such inspection includes the application form, phytosanitary certificate 
issued by the relevant governmental agency of the country of origin, permit of 
phytosanitary inspection on imports. 

Customs clearance documents include: customs declaration, commercial invoice, bill of 
lading, import permit, origin country’s sanitary certificate, value declaration, and 
certificate of origin (if required). 

JEWELRY 

Jewelries under temporary import and re-export for exhibition may be declared 
individually or in group of items of same commodity code, origin and duty rate. 

They are later re-exported or sold out, being subject to customs procedures of re-
exporting or commercial importing. 

 

6/ INSURANCE 

As the official tariff is computed on a volume/weight basis and has no correlation with 
the value of exhibits, it follows that the cost of insurance cover is not included in our 
charges. It is the responsibility of each exhibitor to arrange a comprehensive marine 
transit insurance policy covering transport to the exhibition, during the exhibition, and 
the return of exhibits to domicile, including the period the exhibits are handled by us, 
and also ensure that transport insurance is arranged for any exhibits sold locally.  

INSURANCE  

We strongly suggest securing insurance coverage for your goods throughout the entire 
shipping process, beginning at the point of departure, during the exhibition, until return 
to the ultimate consignee. Freight left at your booth at the close of the exhibition may be 
unattended for a period of several hours or several days. Cargoteam is not responsible 
for goods once they are in the possession of the on-site drayage contractor on the 
inbound of the exhibition or until it has been loaded on to our vehicles on the outbound 
of the exhibition.  

 

7/ HEAVY & OVERSIZED EXHIBITS  

This applies to any single exhibit in excess of 1000 kg and 5 CBM, which requires the use 
of a forklift or mobile crane for installation.  

Exhibitors with heavy or oversized exhibits must be on site at least two days before 
opening to direct the operation of unpacking and positioning. If a mobile crane or forklift 
is required for installation of equipment, exhibitors should send their handling 
requirements to us in advance. A detailed layout should also be provided to better assist 
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our on-site operations. If exhibitors with oversized cargo do not arrive on-site in good 
time and the organizer requests us to unpack and position exhibits unsupervised, we 
shall handle this operation at the exhibitor’s risk. PLEASE BE SURE TO ARRIVE EARLY!  

Cases for heavy exhibits should be constructed where the sides are joined by bolts rather 
than by nails or screws. This will prevent the case from being damaged during unpacking 
and will save considerable time, especially during the exhibition breakdown. Please mark 
the front side of the case clearly to ensure correct positioning and indicate all lifting 
points, together with the center of gravity. We will not provide any packing materials for 
return exhibits, so exhibitors should ensure that they have adequate and appropriate 
packing materials for repacking at the close of the exhibition.  

 

8/ UNPACKING/REPACKING ON-SITE  

We will assist you in physical unpacking and installation of exhibits, however exhibitors 
must supervise and be responsible for these operations. For this purpose, a 
representative of the company must be available on-site during the move-in period. If 
exhibitors arrive on-site late, or, instruct us to arrange unpacking or repacking 
unsupervised on their behalf, we shall handle these operations only at the exhibitors risk.  

Similarly, during exhibition closing, exhibitors must also supervise the dismantling and 
repacking of exhibits, especially for delicate or heavy equipment. When exhibits are 
repacked with used packing materials, the packing may use no longer suitable to protect 
the equipment against damage/moisture, compared with the original. Exhibitors must 
therefore bear the responsibility for any consequences arising therefrom.  

 

9/ SOLD EXHIBITS  

All sold exhibits will be repacked at the close of show and removed to a customs bonded 
warehouse until the necessary domestic customs formalities have been finalized. From 
the time your exhibits are placed in bonded storage            

Cargoteam will not be able to assist in the hand over protocol of sold commodities. Your 
buyer will be responsible for the presentation of the necessary documents to customs so 
that temporary status can be converted to a permanent customs entry.  

The exhibits (under the format of temp import) can be sold during and after the 
exhibition, but they are subject to being transformed into commercial or non-commercial 
imports, to being VAT and import duty taxed, and to being covered with specific licensing 
and/or certification if any (applicable to some commodities under special governmental 
administration requiring license and/or specific certificate). 

There are only a small number of Vietnamese companies that are granted with 
import/export licenses, therefore it is advisable that exhibitors check whether or not 
their potential buyer is allowed to trade with them directly. If not, the Vietnamese buyer 
must use a licensed broker to be his trading agent. Your buyer should already be aware 
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of the import requirements, however they may check with the exhibition center customs 
to clarify the correct procedures on-site.  

   * Buyers interest in foreign products.   

   * Sample testing and technical data study.   

   * Price acceptable.   

   * Application of import permit.   

   * Acceptance of contract terms and approval number.   

   * Payment and delivery terms.   

Exhibitors are encouraged to send their product profile & price list to potential buyers in 
advance of show date to give the Vietnamese companies enough lead time to prepare 
the necessary import paperwork. A three month bonded storage period, pending sale, is 
the maximum term permitted before customs insist any remaining items are re-exported 

out of Vietnam.   

10/. EXHIBITION CLOSING PROCEDURES  

The following documents will be distributed to exhibitors before closing.  

   *  A copy of the List of Exhibits previously submitted to customs;   

   *  A Disposal of Exhibits   

We will start to return empty cases to stands on the closing day after all visitors have left, 
and will assist exhibitors with repacking and undergoing Customs formalities. In order to 
ensure the closing of the exhibition can proceed smoothly, those exhibitors with heavy 
and oversized exhibits may be required to repack their exhibits on the next day. Our on-
site representative will inform exhibitors of the exact arrangements during the 

exhibition.  Exhibitors are requested to declare on their List of Exhibits form the 

following information.  

Á Sold;  

Á To bonded warehouse;  

Á To be returned (port of destination/mode of transport);   
Á Consumed;  

Á Abandoned.   

Please fill out and return the Instructions for Disposal of Exhibits together with the List of 
Exhibits to us at least 3 hours before closing. If exhibitors fail to give explicit instructions 
no Customs formalities can be carried out, and their exhibits will be left to Customs 

disposal, all charges being for the exhibitors’ account.   

Please pay special attention to the following Customs’ regulations: 

Á declaration of the contents in each package must be correct;  
Á items other than those declared exhibits (e.g. personal effects, souvenirs bought 
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into Vietnam) are absolutely not allowed to be returned together with exhibits.  
Violations of these regulations will result in confiscation and heavy fines imposed 

by the Vietnamese Customs.   
Á Please do not leave the exhibition halls before handing over your packed cargo 

and instructions to our staff.  
Á Once these documents have been processed with Customs and the relevant 

transport departments, changes will not be accepted.  
Á The return of all exhibits will be arranged when Customs formalities have been 

finalized and exhibits handed over to carriers for re-export. BEWARE, the demand 
for transport facilities is great and exhibitors should not expect their cargo to 
physically depart from Vietnamese Ports within two to three weeks of closing. If 
an expedited export service is required this must be requested at least one month 
in advance and full instructions/revised documentation should be sent to us at 

the same time.   

 

11/ PAYMENT TERMS & CONDITIONS OF BUSINESS  

Companies using Cargoteam Freight forwarding or its appointed agents will be invoiced 
by them for all services. Companies shipping other than by our offices or agents are 
advised that full payment must be received by us as follows:  

Inwards:  Upon uplift of goods, prior to delivery to stand.  

Outwards:  Upon presentation of invoice/prior to return of exhibits to sender.  

All payments must be made without any deduction or deferment on account of any 
claim, counterclaim or off-set, and remitting bank charges are to be borne by the 
remitter.  

Bank name:   Vietcombank – HCMC 

Swift code:   BFTVVNVX007 

Beneficiary’s name:  CARGOTEAM 

A/c:    007 100 001 7759 (VND) 

             007 137 009 8275 (USD) 

Bank:    VCB - HCM 

 

12/ SHIPPING DOCUMENTS INSTRUCTIONS 

Consignee on MAWB / MBL: 

If handled by other forwarders from original country to Ho Chi Minh, it is 
consigned to their forwarder name. 

If handled by Cargoteam, it is consigned to:  



   
 

12 
 

CARGOTEAM 

LOT E6, K1 RD, CAT LAI INDUSTRIAL ZONE #2, THANH MY LOI WARD,   

DIST 2 – HO CHI MINH CITY – VN 

Tel.    (84.8) 39 48 72 69 / 37 42 37 77                     

MAWB / MBL: 

If handled by other forwarders from original country to Ho Chi Minh, it is 
consigned to their forwarder name. 

If handled by Cargoteam, it is consigned to:  

CARGOTEAM 

LOT E6, K1 RD, CAT LAI INDUSTRIAL ZONE #2, THANH MY LOI WARD,   

DIST 2 – HO CHI MINH CITY – VN 

Tel.    (84.8) 39 48 72 69 / 37 42 37 77                   

HAWB / HBL: 

Consignee: 

DUC VIET CO., LTD. 

LOT E6, K1 RD, CAT LAI INDUSTRIAL ZONE #2, THANH MY LOI WARD,   

DIST 2 – HO CHI MINH CITY – VN 

Tel.    (84.8) 39 48 72 69 / 37 42 37 77     

  

Notify party:   EUROCHAM 

(Full name & address of consignee, who has permit of exhibition to 
temporary import & re-export) 

 *** Issued HAWB / HBL should show “ Temporary import for exhibition” 

 ***  Quantity (packages, GW, CBM) between MAWB/MBL & HAWB/HBL & 
manifest & packing list of cargo must be the same. 

Note: 

-     In HCM, we can use either Direct MAWB or  Consolidation MAWB & HAWB 
for perishable cargo. 

-     Correct shipping docs (MBL, HBL) must be sent to Cargoteam for manifest 
declaration before arrival at least 3 working days from arrival of any port 
in Vietnam for manifest declaration. 

Cargoteam’s contacts:  

E-mail:  thuhai@cargotemvn.com; binhnhi@cargoteamvn.com 

Note: Exhibitors should be aware of the following: 

mailto:thuhai@cargotemvn.com
mailto:binhnhi@cargoteamvn.com
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Á FCL: It normally takes 3-5 days for containers to be discharged at Cai Mep 
port and then barge transported to Cat Lai (destination) port. However, it 
may take longer time periods due to unforeseeable 
incidents/circumstances (e.g. port congestion, technical problems of 
barges), which is generally not estimated by the carrier(s) at origin. 

Á LCL: It takes 2-4 days for LCLs to be obtained from the co-loader after the 
unloading of the cargo into the port’s CFS. 

13/ PROHIBITED PRODUCTS  

There are many good items that are prohibited from import into Vietnam.  

Please refer to this list highlighted in the Link:  

http://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-187-2013-ND-CP-huong-dan-
Luat-Thuong-mai-hoat-dong-mua-ban-hang-hoa-quoc-te-213821.aspx 

 

14/  STORAGE TEMPERATURES  

Please remember that you are shipping your products into Vietnam and the systems and 
facilities may not be as advanced as you would expect in your own country. For this 
reason we are only able to offer: 

Á Normal Storage warehouse 
The warehouse’s indoor temperature ranges from 24°C to 30°C. The warehouse is 
well ventilated. 

Cool warehouse 

SGN warehouse has cold rooms of up to -200C. 

It is recommended that the desirable temperature (range) is shown on the outer 
packages or cartons.  

MAWB/ HAWB should show the marking of “keep cargo in cold room”; preferably the 
temperature. Where there is no such marking for frozen/chilled cargoes, the operators of 
the terminal cargo station will alert the nominated forwarder (Cargoteam) of the 
temperature indication. Though there is not practice of using color markings for frozen or 
cool cargoes, it is advisable that blue markings are used for chilled cargoes, and green for 
frozen ones. 

 Where dry ice is used, its amount should be sufficient and efficient for the whole transit 
process/time from departure to destination points. 

  

 15/ SAMPLES FOR QUARANTINE INSPECTION  

Exhibits to Eurosphere are to be in principle exempted from inspection and sample-
taking where they are strictly for exhibition and post-exhibition re-export. However, 

http://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-187-2013-ND-CP-huong-dan-Luat-Thuong-mai-hoat-dong-mua-ban-hang-hoa-quoc-te-213821.aspx
http://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-187-2013-ND-CP-huong-dan-Luat-Thuong-mai-hoat-dong-mua-ban-hang-hoa-quoc-te-213821.aspx
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where they are intended for trial use, gift giving, domestic sales and consumption, the 
exhibits are to be customs imported under the commercial import form, which may 
require customs inspection, sample taking, and import licensing. 

Exhibitors should then be aware of the fact that the relevant governmental agencies may 
require the cargo inspection resulting in samples to be taken/extracted; the 
amount/quantity of the sample varies according to the nature of the cargo and the 
applicable practice determined by such public officials. 

Cargoteam shall not be held responsible for the failure of such inspection approval. 
Cargoteam will advise the exhibitors on such inspection requirement and procedure 
should the exhibits are subject to any regulatory inspection and sample-taking. 

An additional inspection fee of USD 100 will be levied to cover the handling & processing 
of each consignment; time elapse is about 7 days.  

 

16. CONDITIONS OF HANDLING  

Whilst every effort will be made to ensure that all food & drinks products arriving Ho Chi 
Minh are correctly handled and stored. Cargoteam will not accept any liability should 
frozen, chilled or perishable cargoes arrive on stand in a damaged or unusable condition. 
Handling and temperature abuse is possible at any stage of journey from the time your 
perishables are picked-up at origin, to their ultimate delivery in Vietnam.  

All work is undertaken at owners risk and otherwise in accordance with Cargoteam terms 
& conditions of trading.  

Payment is due upon presentation of invoices unless it has been pre-arranged with our 
recommended agent or office.  

 

17/ SERVICES & RATES FOR HANDLING OF EXHIBITS  

 

1. Basic Service Charge 

Basic Service Charge   USD 40 per exhibitor per consignment 

 
2. Direct Shipment to HCMC 

By sea 
From arrival at Cat Lai port (HCMC) up to Cargoteam 
warehouse, then up to delivered unpacked on stand; 
including port and carrier charges, transport, 
handling, removal & storage of empty cases & on-
site supervision 

FCL - USD 1,000/20’ 
 

LCL - USD 70/CBM; min USD 100   
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By Air 
From arrival at SGN airport up to Cargoteam 
warehouse, then up to delivered unpacked on 
stand; including a/p fees and charges, transport, 
handling, removal & storage of empty cases & on-
site supervision 

USD 2/kg 
(Minimum charge 100 kg per AWB per 
exhibitor) 

 
 
3. Customs Formality 

 1-10 CBM 20’ GP 

Customs Declaration 
(USD/consignment/exhibitor; quoted on basis 
of 20 items per slip; over 20 items to be 
additionally charged @ USD 60 per slip) 

120 180 

Duty/VAT/Deposit 
As per outlay, All food and liquor which need 
to consumed/given will all need to pay for the 
completely Duty and VAT. 

License to be applied by Eurosphere as the 
event organizer, for those consignments 
subject to be conditionally licensed 
Cargoteam’s license application handling: 
common time elapse: 3 weeks 
Where quality inspection customs required, 
the cost to be USD 180/sample 

 
4. Quarantine Formality 

Quarantine Declaration     USD 50/consignment/exhibitor;  
chemical consignment: USD 100/ 
consignment/exhibitor 

Quarantine inspection (if required) USD 150/consignment/sample 

Radioactive test (If stoneware from Japan) To be specifically quoted when incurred 

Sampling charge (If selected by authority) USD 50/consignment/ exhibitor 

 

¶ Frozen/Chilled Foodstuffs: 

From arrival SGN Airport to delivered stand including transfer to site in frozen/chilled 
state and delivery of goods to stand. 

By Airfreight To be specifically quoted when storage 
service is available 

 
On-site storage for locally sourced frozen or chilled 
foodstuffs 

To be specifically quoted when storage 
service is available 

 
5. Freight From Local Sources 

From arrival exhibition ground up to delivered 
stand, including unpacking, removal and storage of 
empty cases.  

USD 15/m3 
(Minimum charge 1 m3 per 
exhibitor per consignment) 
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From arrival Cargoteam warehouse to delivered 
stand, including loading/unloading, unpacking, 
removal and storage of empty cases. 
 

USD 25/m3 
(Minimum charge 1 m3 per 
exhibitor per consignment) 

 
6. Sold Items (Definitely Importation) 

Cargoteam and/or Trade Agency for importation USD 200/shipment 

 
Vietnamese Label Register (For foods definitive 
importation, it is compulsory required by the 
Ministry of Industry and Trade – MIT)) 

USD 500/brand 
USD 750/brand where certificate of 
analysis required 

 
7. Translation of Invoices 

Translation of list of exhibits USD 8/page 

 
8. Hand Carried Items Arriving SGN Airport(Not recommend, as it takes additional 3 

days for handling) 

Removal  &  clearance  from  Airport  customs  of  
detained  hand carried items 

Actual case-by-case cost to be quoted 

 
9. Oversized Exhibits 

Our  rates  are  quoted  for  individual  pieces  with  
dimensions  not  exceeding  L400  cm,  W220  cm, 
H220  cm  
Surcharge for exhibits exceeding any one of these 
dimensions, where practicable, will be 50%, on 
basic handling prices. 
Surcharge for exhibits exceeding any one of these 
dimensions, where practicable, will be 50%, on 
basic handling prices. 

Actual case-by-case cost to be quoted 

 
10. Heavy Lift Surcharge 

2001 - 4000 kgs USD 7/100 kg; min. USD 500 

4001 - 6000 kgs USD 10/100 kg; min. USD 500 

6001 - 8000 kgs USD 12/100 kg; min. USD 600 

Over 8001 kgs USD 15/100 kg; min. USD 700 

 
11. Equipment & Manpower for Installation of Machines 

(Quoted to be based on Normal Working Hours) 
FORKLIFT 

3 tons USD 100/hour (min. 6 hours) 
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MANPOWER 

Local Laborers USD 10/person (Min. 4 hours) per 
exhibitor 
* Sunday, Holiday and Overtime charge  
double 

 
12. Additional Charges 

Incorrect consignee/declaration information 
surcharge 

USD 80 per consignment per exhibitor  

 
13. Storage in Vietnam  

¶ at SGN Airport 

General cargoes storage charge 0.10 USD/kg – min. USD 10 

DGR/chemical storage charge 0.15 USD/kg – min. USD 15 

 

¶ at Cat Lai Port 

General cargoes 1-7 days 8-10 days 11-15 days 16 + days 

Storage charge of general 
cargoes 

free 0.3 USD/ 
CBM/day 

0.6 USD/ 
CBM/day 

1.2 USD/ 
CBM/day 

DGR/chemical storage charge 
 

1-4 days 5-7 days 8-10 days 11 + days 

0.5 USD/ 
CBM/day 

1.5 USD/ 
CBM/day 

2 USD/ 
CBM/day 

2.5 USD/ 
CBM/day 

 

¶ at Cargoteam warehouse 

Storage charge after the Exhibition 
From stands to arrival of Cargoteam warehouse, including 
loading/unloading, unpacking, removal and storage of empty 
cases. 

USD 10/m3/week 

Frozen/chilled storage charge after the Exhibition N/A; to be quoted 
specifically with service 
availability 

From Cargoteam warehouse to port/airport for re-export, 
including packing, trucking, loading/unloading; packaging 
materials costs exclusive 

N/A; subject to being 
specifically quoted on one-
by-one case 

 
14. Demurrage Charge of Container at Cat Lai Port 

Dry cargo CNTR 1-4 days 5-8 days 9-15 days Over 16 
days 

     20’ Free 16 USD/day 21USD/day 26 USD/day 

     40’ Free 32 USD/day 42 USD/day 52 USD/day 

     High-cube CNTR Free 32 USD/day 42 USD/day 52 USD/day 

Open top & flat rack 
CNTR 

1-4 days 5+ days   

Free 20’ - USD 50/day   
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40’ – USD 
100/day 

Reefer 1 + day    

20’ - USD50/day 
40’ – USD 
100/day 

   

 
 

NOTES ON TARIFF  
                         * This tariff applies to all inbound & outbound cargo. Return movement 

charges are identical to the inward movement.   

                         * This tariff applies per shipment, per exhibitor.   
                         * Hazardous or dangerous cargo will be subject to a 50% increase 

against official tariff.   
                         * Full container loads will be charged at a minimum of 23 CBM/20’, 46 

CBM/40’ & 50cbm/ 45’.   
                         * The volume/weight ratio for airfreight cargo will be calculated at 6:1 

and charged based on whichever yields the greater.   

                         * Cargo arriving after our deadlines will incur a 30% surcharge on basic 

prices.   
                         * Terminal handling charges of Sea-freight /Airfreight shipment in HCMC 

will be charge per outlay   
                         * Cargo dispatched under freight collect basis will be paid on your 

behalf plus a 10% prepayment fee.   
                         * Companies using DHL Global forwarding or its appointed agents as 

forwarders will be invoiced by them for all services. Companies shipping other than 
by our office or agents are advised that full payment for on-site services must be 

received by us before the close of the exhibition in Vietnam.   

  

STORAGE CONDITIONS   

1. The owners/Agents forwarding goods for the storage (hereinafter refer to as “the 
Depositors”) hereby declare that they are the Owners of the authorized Agents or 
the Owners of the goods, and in forwarding the goods for storage accept these 
conditions for themselves and all other parties on whose behalf they are acting or 

who may in any way be concerned with the said goods.   

2. Goods received for the storage are not insured by DHL Global Forwarding 
(hereafter referred to us “The Company”) and are entirely at the risk of the 
Depositors. The Company will however effect an insurance of the goods on behalf 
of the Depositors if requested to do so by the Depositors in writing provided that 
the premium in respect of such insurance is paid or agreed to be paid by the 

Depositors.  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3. The Company will not be responsible for the condition or contents of any goods 
received for storage, nor for loss of weight, nor for any damage to the said goods 
before or whilst being stored or remaining in storage caused by dampness, 
termites, burglary, theft, Act of God, Enemies, hostilities, strikers, lockouts, riots, 
civil commotions, effect of climates, monsoons, tempest, torrential rains, floods, 
temperature changes, heat, fire, lighting, earthquake, explosion, vermin, white 
ants, unprotected or insufficiently protected casting or machinery, defective or 
insufficiently protected casting or machinery, defective or insufficient packing or 
packages, obliteration of marks, hook holes, tearing of covers, bursting of bands 
or hoops, leakage, rust, decay, sweat, mildew, dry rot, evaporation, fumigation, 
accidents, latent defect of the storage containers, inherent vice or circumstance 
over which the or any part or parts therefore to any part of parts of their storage 

container for storage.   

4. The Company may refuse to deliver to any person the goods deposited or any of 
them unless the storage charges hereunder accrued due and all others sum if any 

owed by the Depositors to the Company shall have been previously paid.   

18/ CONFIRMATION OF ACCEPTANCE  

    1) PLEASE RETURN IF:  

Á You are an oversea exhibitor shipping directly to Cargoteam, without 

contracting our offices or agent in your country of origin.  DO NOT RETURN 

IF:   

Á You are using the services of our recommended oversea offices or agents   

2)  STANDARD TRADING CONDITIONS  All work is undertaken at owners risk and 
otherwise in accordance with our terms and conditions of trading.   

3)  TERMS OF PAYMENT   

   Inward : Upon uplift of goods, prior to delivery to stand.  

   Outward : Upon presentation of invoice/prior to return of exhibits to sender. All 
payments must be made without any deduction or deferment on account of any 

claim, counterclaim or off-set.  To the following account 

Bank name :  Vietcombank – HCMC 

Address : VBB Bldg, 5 Me Linh Square, Ben Nghe Ward, 
District 1, HCMC 

Switf code :  BFTVVNVX007 

Beneficiary’s name:  CARGOTEAM 

A/c:  007 100 001 7759 (VND) 

              007 137 009 8275 (USD) 

 4) INSURANCE  
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As the official tariff is computed on a volume/weight basis and has no correlation 
with the value of exhibits, it follows that the cost of insurance cover is not 
included in our charges. It is the responsibility of each exhibitor to arrange a 
comprehensive marine transit insurance policy covering transport to the 
exhibition, during the exhibition, and the return of exhibits to domicile, including 
the period the exhibits are handled by us, and also ensure that transport 
insurance is arranged for any exhibits sold locally.  

 

5) EXHIBITOR’S ACCEPTANCE  

Use of Cargoteam services - be it partly or in full - and any requirement for additional 
services at any time before, during or after the exhibition, expressed orally and/or in 
writing and/or by conduct, implies acknowledgement and acceptance of the Standard 
Trading Conditions and the foregoing terms mentioned in this guideline.  

For: Eurosphere exhibition 15-17 June 2017  

_____________________________________________________  

Signature and stamp of Company (Please print name of signatory)  

Date:  

 

Name of Exhibitor:  

Contact Person:  Designation:  

Telephone :  Fax:  

Return / Fax to: Cargoteam  - Fax: (+84)  08 37 42 50 48  

  

19/ TERMS OF ACCEPTANCE  

All ocean and airfreight MUST be sent to Vietnam on a PREPAID basis.  

 

FREIGHT COORDINATOR  

Overall Coordinator:  

************************************************************* 

 

 Marc Guilhem 
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Marketing & Sales Manager 

DUCVIET LTD. CO. (CARGOTEAM) 
Address: Lot E6, road K1,Cat Lai industrial zone 2, Thanh My Loi Ward, Dist 2, 
Ho Chi Minh City 

Viet Nam 
Tel : +84-8-37423777 (Ext: 122)  Fax: +84-8-37425048  

Mobile (roaming):   +84 972148181 

Mobile 2 (no roaming):  0903772434 
Office Email:  mguilhem@cargoteamvn.com 

Private Email:  marcus79g@hotmail.com 

(for communication issue with office email) 

Skype name: dvcargoteam 

Website:  www.cargoteamvn.com 

Blackberry pin: 2B069D5C 

20. HAND CARRIED EXHIBIT 

We do not recommend that you hand carry exhibits into Vietnam. However, if you 
cannot avoid using this method and your samples are detained by customs please hand 
over the detention receipt and List of Exhibits (duly filled) to Cargoteam staff at the 
fairground and we will arrange the collection of your goods from the airport. Exhibitors 
arriving late with hand-carried exhibits must be made aware that the Customs formalities 
and pick up procedures may take one or two days.  

Exhibitors may also encounter problems when they hand-carry exhibits out of the 
exhibition halls since Customs prefer these exhibits to be returned as a shipment.  

If Customs at the airport allow exhibitors to take the hand-carried items to the exhibition 
center, exhibitors should register the exhibits with the organizer’s Vietnamese 
counterpart. Exhibitors with exhibits borrowed from local organizations should also 
register details of these items with organizer’s Vietnamese counterpart. Without proper 
registration, exhibitors will have problems taking their exhibits out of the hall after the 
show.  

 

 

 

CARGOTEAM WILL SERVE YOU ALL WITH DUE DILIGENCE AND PROFESSIONALITY! 

mailto:mguilhem@cargoteamvn.com
mailto:marcus79g@hotmail.com
http://www.cargoteamvn.com/

